Tai liéu hwdng dén st dung déng nhdp 2 burdc véi MyMB

Néu d3 ¢ phién ban cii < 2.0.0 cla MyMB trén dién thoai. Thyc hién update 1én phién ban 2.0.0
theo hai cach:

- Cach1:
Khi vao app MyMB phién ban cii trén thiét bi cla ngwdi dung, sé cé théng bao can update
|én phién ban mai dé sir dung. Thyc hién lam theo huéng dan dé tai ban mai cla app.

Trai nghiém céng nghé
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trén ng dung
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update the app
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Chon tuong &ng phién ban app MyMB |3 cho Android hay iOS.
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- Cach 2:

Vao trang web https://mbstore.mbbank.com.vn/mymb/ trén thiét bj va thuc hién theo céc
buwéc:
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2. Sau khi d3 cai dat phién ban 2.0.0 cia MyMB, thuc hién chay app. Khi chay trén thiét bj iOS khi
dd sé co thong bao:
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https://mbstore.mbbank.com.vn/mymb/

- Nguoi dung can thyc hién theo cdc budc sau dé trust rng dung MyMB
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Man hinh & B6 sang

Man hinh chinh Chuyén hodc d3t lai iPhone
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3. Céac budc thuc hién dé xac thyc 2 budce trén MyMB:

Ding nhap lan dau vao app MyMB:
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Thuc hién nhap username + password clia ngudi dung (thdng tin nay la théng tin tai khoan
trén AD cla user). Sau khi ddng nhap xong thi s& sang man hinh nhap ma OTP:



< Xéc thuec OTP

Xéc thuc déng nhép

Vui long truy cdp HCM (https:/
hecm.mbbank.com.vn) t&r mang
noi bd dé |dy ma OTP
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M3 OTP duoc lay tir web HCM (https://hcm.mbbank.com.vn) & trong mang ndi bé MB:

Tai khoan:

Ho va tén:
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Thyc hién nhap ma OTP vao giao dién nhap OTP trén app MyMB:

< Xéc thuc OTP

Xac thuc dang nhép

Vui long truy cdp HCM (https:/
hcm.mbbank.com.vn) t&r mang
noi bo dé ldy ma OTP
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Tap Xac thyc OTP

Man hinh thiét 1ap m3 PIN cho céc an d&ng nhap sau vao app MyMB sé& dugc hién thi:
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< Tao ma pin < Tae ma pin
Nhé&p ma pin cla ban Nhé&p mé pin cla ban
Luu y: Vui léng nhé mé pin nay cho nhiing lén déng Luu y: Vui léng nhé mé pin nay che nhitng |6n déng
nhép ti€p theo, néu quén ma pin hay gé& cai dat ing nhéap tiép theo, néu quén ma pin hay g& cai dat wng
dung vér thiét lap lai dung vé thiét 1ap lai
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010100,
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Nguwdi dung can nhap ma PIN gdm 6 s6 (ghi nhéd ma nay) dé thuc hién ding nhap cho nhirng
lan sau s&r dung app MyMB.

Sau khi nhdp m3 PIN xong s& vao man hinh |ay m3 OTP



< L&y m& OTP

Ma OTP sé cé thoi han trong 29 gidy

348104938

Xéc thuc OTP

Sau khi bdm xac thy'c OTP s& vao man hinh Home ctia app MyMB.
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Dang nhéap lan sau trd di vao app MyMB:



Chao buéi sang

Mat khéu

Pdang nhéap

Chuyén déi tai khodn khéc
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Sau khi ngudi dung nhap username + password, s& xuat hién man hinh nhap m3 PIN dé
nhap:
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Xac thye mé pi
< GBI < Xéc thy'c ma pin

Nhép md pin cla ban Nhéap mé pin cda ban

Luu i Vui lng nhé md pin néy cho nhitna 1dn déang
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- nhép tidp theo, néu quén ma pin hay g& cai dat tiing
dung va thiét lap lai .
u : dyng va thigt 1ap lgi

DO0000O gaaonon
ONOXO), ORORO,
ONONO ONORO

ORO ORG

Tap Xac thy'c m3 PIN s& sang man 1y m3 OTP



< L&y mé& OTP

Ma OTP sé cé thoi han trong 29 gidy

348104938

Xéc thuc OTP

Thanh céng s& vao man hinh home cia MyMB.
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